
About JSI
JSI is dedicated to improving lives through 
better health and education outcomes for 
individuals and communities and to providing 
an environment where people of passion can 
pursue this cause.

Learn more at JSI.org

From safe pregnancy and delivery to newborn care and child health, JSI ensures high-quality, patient-
centered care is accessible across the life cycle. We specialize in optimizing service delivery models  
to reach every community. By testing and validating new tools with frontline evidence, JSI moves  
high-impact solutions beyond pilots into national standards of care.

Our Approach
JSI works with governments and partners to advance high-quality integrated maternal, newborn, and child health services, 
including nutrition and immunization, to improve health outcomes for the whole family. We provide technical support 
to strengthen the health workforce and optimize service delivery, ensuring the right systems and supplies are in place 
to deliver quality care. We engage in global and national platforms to inform policies with evidence generated from our 
programs, while partnering with technology leaders to test and scale innovative solutions.

Our Achievements

Our Global Work 

Women, Children, and Family Health	

Successfully 
implemented 2,600 
projects across 100 
countries, working 
hand-in-hand with 
governments and 

community partners 
to advance high-

quality care.

Partnered with the 
Government of Ethiopia 

to support 15,000 
facilities, reaching 
54 million people 

and averting 85,000 
maternal deaths. 

Supported the 
Government of Pakistan 

to develop, introduce, 
and scale chlorhexidine 
nationwide, contributing 

to a 38% reduction in 
newborn mortality.

Provided midwife-led 
care to 300,000 women 
in Yemen and reached 
1.4 million women and 
children in Mali through 
both facility-based and 
mobile teams providing 

safe delivery, ANC, 
immunization, and 
nutrition services.



Learn more at JSI.org

Impact Across JSI
Innovating Service Delivery in Ethiopia
For 30 years, JSI has partnered with Ethiopia’s Ministry of Health to evolve 
primary care from fragmented interventions into a resilient national system. 
Our approach prioritizes the institutionalization of innovation by testing 
high-impact service models, validating them through rigorous evidence, 
and embedding them into national policy. We move from local success 
to nationwide scale, transforming tools and task-shifting strategies into 
sustainable solutions that accelerate high-quality care for women and 
children across every region. 

Our Achievements:

Scaled electronic 
community health 

system to 25 million 
people, recapturing 
40% of zero-dose 

children and tripling 
first ANC visits.

Implemented  
E-MOTIVE bundle, 

achieving 85% 
adherence and quad-
rupling postpartum 

hemorrhage detection 
with 98% treatment 

initiation within  
5 minutes. 

Institutionalized 
task-shifting for 

portable ultrasound 
services, improving 

obstetric abnormality 
identification by 13% 

with a 98% successful 
referral rate.

Formalized 
functional linkages 
through “networks 
of care,” increasing 
ANC-8 completion 

by 30% and 
reducing perinatal 
mortality by 34%.

Strengthening Workforce Excellence Globally
JSI works with the ministries of health in multiple countries to strengthen 
the health workforce, from leadership training for managers to hands-on 
learning and skills building for frontline staff. By helping ministries identify 
performance gaps and establish training centers, we shift training from one-
off opportunities to continuous, locally owned, and sustainable professional 
development. Our approach strengthens institutions and supports local 
staff to gain the skills and knowledge needed to deliver high-quality health 
services to families and communities.

Our Achievements:

Established and 
strengthened learning 
labs with innovative 
anatomic models in 
countries including Laos, 
Timor Leste, and Uganda.

Initiated four sustainable 
training centers in 
Pakistan for providers 
to access hands-on, 
competency-based 
training in maternal  
and newborn care.

Evaluated routine 
information systems and 
service readiness across 
232 public health centers 
in Laos to identify and 
address performance 
gaps.

http://JSI.org

