
As a leading global provider of technical 
assistance and service delivery, JSI leverages 
existing health systems to address the 
ongoing COVID-19 pandemic. 

www.jsi.com

INTERNATIONAL COVID-19  
PROGRAMMING AT JSI 
A global leader in comprehensive pandemic response

HIV&ID@JSI

Ministries of health have engaged JSI to support the international COVID-19 pandemic response in over 28 countries. From 
preparedness planning to infection prevention and control, JSI staff have supported ministries of health worldwide to protect 
routine healthcare services while also monitoring and responding to COVID. JSI is also at the forefront of COVID-19 vaccine 
introduction and delivery, helping governments to develop systems, training COVID-19 providers in product management 
and delivery, coordinating information sharing with the public and private sectors, and engaging community leaders.

2,214,165 people have 
received the first dose of an 
approved COVID-19 vaccine

transported 52,930 
COVID-19 specimens

RESULTS

74.4 million people  
reached with COVID-19 risk 

communication programming

1,023 people trained on surveillance 
and/or rapid response

583,719 people reached with critical 
WASH supplies and services
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SERVICE DELIVERY AREAS

Support for the work referenced above comes from USAID and other donors.   
Contact us for more information: hivid_center@jsi.com

   Vaccination
Since the emergence of COVID-19, JSI has leveraged its 
expertise in routine immunization and been at the forefront 
of COVID-19 vaccine introduction. At the global level, we 
are an advisor with the Country Readiness and Demand 
(CRD) working groups within the COVAX facility providing 
immunization expertise. At the country level, our technical 
assistance supports effective supply chain systems, 
vaccine introduction planning, provider training, targeted 
communications to build confidence and acceptance of the 
new vaccines, and safety and adverse events monitoring.

   Risk Communication and Community Engagement 
JSI works with host countries to reduce vaccine misinformation 
and create demand in eligible populations. We partner 
with national public health authorities and use evidence-
based behavior change approaches to develop culturally-
appropriate, gender-sensitive COVID-19 messages and 
disseminate them through mass media, social media and 
interpersonal communication channels. 

   Infection Prevention and Control
JSI assesses health worker competency in infection 
prevention and control (IPC). Working with public health 
agencies and organizations to reinforce IPC practices and 
improve access to water, sanitation and hygiene supplies, we 
help mitigate the spread of infectious diseases.

 
  Case Management

We provide training and mentorship on updated COVID-19 
clinical management guidelines to ensure that patients receive 
the best possible standard of care. JSI expands access 
to medical oxygen and procures other critical COVID-19 
pharmaceuticals and treatment supplies. 

   Lab and Surveillance  
We support national laboratory and surveillance capacity 
with high-quality health information systems for evidence-
based decision-making. In addition to digital solutions to 
strengthen surveillance systems, JSI supports efforts to reduce 
turnaround time and protect ongoing diagnostic needs.  

JSI SUPPORTS COVID-19 RESPONSE ACROSS 36 PROJECTS IN 28 COUNTRIES
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