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INTRODUCTION 
The United States Agency for International Development (USAID)-funded Building Healthy 
Cities (BHC) project aims to refocus city policies, planning, and services with a health 
equity lens while improving data-driven decision making for Smart Cities in India, 
Indonesia, Vietnam, and Nepal. Planning for a Smart City is intrinsically linked to health: 
transportation, the environment, sanitation, education, recreation, technology, and the 
built environment all influence the health of an urban population. When decision-making 
across these areas is harmonized, people will benefit from improved access to health 
services, decreased environmental and lifestyle risk factors for chronic diseases, a lower 
burden of infectious diseases, and an increased availability of useful data for decision-
making. 

BHC engages with sectors that contribute, directly or indirectly, to citizens’ health 
(particularly women’s and children’s health) and quality of life. This multisector 
engagement, the first core value of BHC, aims to provide all municipal sectors a common 
understanding of how they contribute to health. The second BHC core value is to 
strengthen community engagement in municipal decision-making, especially for those 
most vulnerable to health shocks. BHC’s third core value is supporting use of data for 
planning and decision-making. Informed by these three core values, the project is 
working to improve healthy urban planning. 

In Indore, India, BHC was jointly implemented with Indore Smart City Development 
Limited (ISCDL) with the objective of making the city a “healthy and livable Smart City for 
all.” BHC activities in Indore began in 2017, and ended in March 2022. In order to 
celebrate the successful end of activities, BHC organized a project closeout and 
dissemination event on March 26, 2022. 

WORKSHOP DESIGN 
The objectives of the event were to: 

1. Share what BHC’s partnership with city leadership has accomplished during the
last five years, and project publications and products.

2. Formally hand over BHC’s Proposed Healthy Indore Action Plan to the city
administration to continue efforts to make Indore a healthy and livable Smart City
for all.

3. Express thanks to all parties who supported the project.

The event was held in Indore and was co-hosted by BHC and ISCDL, with logistics support 
from John Snow India Private Limited (JSIPL). The BHC team in Indore consisted of Dr. 
Damodar Bachani, BHC Deputy Project Director and Ms. Alsa Bakhtawar, BHC Project 
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Officer. The event was attended by 106 people from across key stakeholder groups who 
had participated in BHC activities since 2017. A full recording of the event is available 
here. 

WORKSHOP SUMMARY 
Table 1: Event Agenda 

11:30 AM Registration of Delegates and Viewing of the BHC Exhibition 

12:15 PM Welcome of Dignitaries to the Dais 

12:20 PM Welcome Address 
Mr. Rishav Gupta, IAS, CEO, ISCDL 

12:35 PM 

Addresses from USAID and BHC 
● Dr. Amit Arun Shah, USAID 
● Message from Ms. Lucy Mize, USAID Washington, read by Dr. Anuradha Jain, 

USAID India 
● Video message from Ms. Amanda Pomeroy-Stevens, BHC Project Director, JSI 

1:00 PM 
Virtual Keynote Address 
Mr. Kunal Kumar, IAS, Managing Director, Smart City Mission, Joint Secretary, 
Ministry of Housing & Urban Affairs 

1:15 PM Showing of Video on Building Healthy Cities Project in Indore 

1:25 PM Address from District Collector 
Mr. Manish Singh, IAS, District Collector, Indore 

1:40 PM Presentation of Proposed Healthy Indore Action Plan to District Collector, 
Indore 

1:45 PM Distribution of Certificates to Health Promoting Schools, Clean Air Guides, and 
BHC Team 

1:50 PM Vote of Thanks 
Dr. Sanjay Kapur, MD, John Snow India, New Delhi 

2:00 PM  Concluding Lunch 

 
Opening Addresses  
Dignitaries who addressed the participants included Mr. Kunal Kumar, MD, Smart City 
Mission Government of India (virtually); Mr. Manish Singh, District Collector, Indore; Mr. 
Rishav Gupta, CEO of ISCDL; Dr. Amit Arun Shah and Dr. Anuradha Jain, representing 
USAID; and Dr. Sanjay Kapur, MD, JSIPL.  

In his opening address, Mr. Rishav Gupta highlighted the importance of a multisectoral 
forum in urban planning, as demonstrated by BHC in Indore. He added that usually when 
we talk about health, we think only of the health department; but health issues are very 

https://www.youtube.com/watch?v=gT9Puuq4lr4
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closely linked to various sectors including women and child development, education, 
pollution, civil services, civic bodies, and NGOs. “This multisectoral health group concept 
was a very innovative thing in which all such stakeholders come together, formulate and 
discuss what are the requirements for the city with regard to the health issues,” said Mr. 
Gupta. As BHC concludes, he felt that the learnings of this project should pass on to new 
programs which are in the pipeline or have already started. 

Dr. Amit Arun Shah, representing USAID, mentioned that though multisector collaboration 
is not a new term, what is special about Indore is that it actually demonstrated how it can 
be done, and the brass tacks to how intersectoral collaboration can be beneficial. 

Following this, Dr. Anuradha Jain, USAID India, read out a message from Ms. Lucy Mize, 
USAID Washington as quoted below:  

“From a small room in Bangkok, where a group of people brainstormed how 
urban health could unfold in Smart Cities, to the successful completion of 
Building Healthy Cities, it has been an action-packed five years. We did not 
anticipate COVID but Indore’s resilience in the face of the pandemic 
demonstrated all that we hoped to achieve. Smart Cities are the way 
forward, just as multiple sectors working together are also the future. The 
work BHC did in the schools, roadways, nutrition, and air pollution has 
contributed to making Indore a healthier environment. But more 
importantly, the work around mapping and raising the voice of citizens has 
been critical. I congratulate the team in India and the municipal 
government partners in Indore for a job well done.”  

Ms. Amanda Pomeroy-Stevens, BHC Project Director, JSI, sent a video message. She 
expressed gratitude over the partnership with Indore Smart City Mission and city 
leadership for the last five years. She also mentioned key activities under the project 
including promoting healthy schools, addressing air pollution within communities, 
nurturing neighborhoods, improving food and pedestrian safety, and preventing 

 

Mr. Rishav Gupta gives the welcoming address (left). Event participants (right). 



Indore Workshop Report: Project Closeout and Dissemination Event| March 26, 2022 

4 

noncommunicable diseases. “While many of you have seen several action plans come 
and go, the action plan developed for Indore was not developed over a day, a week, 
or even a month. This plan was truly a group effort across multiple sectors, stakeholders, 
and years pulling together many streams of information to paint a realistic picture of the 
Indore context and the key points for intervention,” said Ms. Pomeroy-Stevens. She also 
mentioned the value of developing systems maps, and maximizing their relevance and 
feasibility for implementation. She added that BHC has worked to reflect the needs and 
will of citizens in this plan as it considered meaningful feedback and brainstormed 
solutions around service delivery issues, livelihoods generation, and access to social 
services, all of which has been included into the final proposed actions. She hoped that 
other USAID projects would continue efforts towards making Indore a healthy city. 

Keynote Address  
Mr. Kunal Kumar, MD, Smart City Mission, joined virtually to deliver his keynote address, 
which was also made available to all the Smart Cities in the country. He mentioned that 
the most important part of BHC in Indore is the systems thinking approach. “I do believe 
that the Civic Administration in Indore will carry forward the systems thinking approach, 
not only for Building Healthy Cities, but building a better mobility city, building a better 
affordable city, building a better safe city, and building a city in itself has to be systemic 
in nature,” said Mr. Kumar. While thanking USAID for funding this project, he expressed 
hope that USAID can support the Mission to take this journey forward in other cities in 
India. 

BHC Video  
After this keynote address, BHC shared a nine-minute video highlighting project activities 
in Indore. The video depicted activities under each of the three project core values: 
multisectoral engagement in urban planning, data-driven decision-making, and 
community engagement.   

 

Mr. Kunal Kumar attends virtually to give the keynote address (left). Mr. Manish Singh addresses attendees (right). 
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Address from District Collector 
Mr. Manish Singh, District Collector, Indore next addressed the participants. Mr. Singh 
appreciated the video and mentioned how Indore has worked on the healthy cities 
concept in the last three to four years. He mentioned how the cleanliness drive in Indore 
has changed the health scenario, leading to a decline in incidence of waterborne and 
airborne diseases. The healthcare systems are also improving, leading to a reduction in 
referrals to cities like Mumbai.  

Mr. Singh also informed the audience how Indore has become a Waterplus city through 
the efforts of Indore Municipal Corporation and how the sewage system has been 
expanded to cover the city. The city administration is now focusing on improving air 
quality, including cleaner sources of energy in small industries, reduction in crop burning, 
and use of cleaner energy in food streets. This will be done through community 
engagement and better enforcement of policies. “We are also looking at the PM2.5 and 
PM10 data and the data shows that there has been an 8-10 percent decrease in the last 
two to three years,” he said.  

He added that while IMC worked on a macro level to address various issues, BHC worked 
on a micro level to improve the health of citizens by generating awareness. He added 
that BHC has emphasized multisector engagement, data-driven decision-making, and 
community engagement, which are very important.  

Finally, he stressed the importance of next steps to sustain the work done by BHC and 
invited USAID to support other projects in Indore, and appreciated the tremendous work 
done for the people of Indore.  

Presentation of Proposed Healthy Indore Action Plan and Certificates 

After his address, the Proposed Healthy Indore Action Plan was released by the District 
Collector. This was followed by presenting certificates of recognition to Clean Air Guides, 
Principals of selected Health Promoting Schools, and the BHC team.  

 

Dr. Sanjay Kapur gives the closing address (left). Dignitaries hold the Indore Healthy City Action Plan (right). 
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Closing 
To close the event, Dr. Sanjay Kapur gave a vote of thanks to the city leadership and 
partners for gracing the event in person and virtually. He mentioned that BHC was a 
learning project that has generated a lot of interest and given many learnings which are 
important for the health of citizens in various urban development schemes. 

He added that the city leadership will not only continue to make Indore the cleanest city 
of India but equally importantly, one of the healthiest, and will act as a model for the 
country. 

He thanked Mr. Kunal Kumar, MD, Smart City Mission, in the Ministry of Housing and Urban 
Affairs, Government of India for his visionary thoughts, and importance he has given to 
citizen’s healthy living in urban development. He also stated that learning from BHC 
would be very helpful for other cities to address health related issues. 

He thanked USAID and expressed hope that urban health will continue to get support in 
the coming years as this issue is important for achieving SDG goals 2030. He thanked all 
participants from government departments, and development and local organizations 
for their cooperation throughout which truly made BHC a multisectoral partnership 
project. This was a community driven project and the role of volunteers like Clean Air 
Guides, school principals and teachers, local CBOs, and women’s groups were 
instrumental in various activities. 

After this session, the participants visited an exhibition with posters on various BHC 
activities (Annex 3), an interactive infographic demonstration, and a model school 
health promotion corner display. 

 

 

BHC team with a model health promotion corner display (left). BHC interactive infographic (right). 

https://www.thinglink.com/scene/1553495320258674691
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ANNEX 1: PARTICIPANTS 
 Name Title & Organization 

1. Mr. Kunal Kumar, IAS (Virtual) 
Managing Director, Smart City Mission & Joint 
Secretary, Ministry of Housing & Urban Affairs, 
Government of India 

2. Mr. Manish Singh, IAS District Collector, Indore 

3. Mr. Rishav Gupta, IAS CEO, ISCDL 

4. Dr. Amit Arun Shah USAID 

5. Dr. Anuradha Jain USAID India  

6. Dr. Sanjay Kapur MD, John Snow India Private Ltd. 

7. Dr. B.S. Satya CM&HO, Indore 

8. Dr. Santosh Sisodiya District Health Officer, Indore 

9. Dr. Amit Malakar Nodal Officer Urban Health, Indore 

10. Dr. Madhav Hasani District Leprosy Officer, Indore 

11. Mr. Manglesh Vyas District Education Officer, Indore 

12. Ms. Roopal Chopra Assistant Planner, ISCDL 

13. Dr. Satish Saroshe Faculty MGM Medical College, Indore 

14. Dr. Dhir Chandra Soni PG. MGM Medical College, Indore 

15. Dr. B.M. Shrivastava Ex-Principal, Government Dental College, Indore 

16. Mr. Sarvesh Dubey Manager, Acropolis University 

17. Mr. Aditya Awasthi Project Manager, Acropolis University 

18. Mr. Atul Bharat Group Director, Acropolis University 

19. Dr. D.K. Wagela Air Quality Technical Consultant, Clean Air Catalyst-
WRI 

20. Ms. Megha N Dubey Project Officer, Clean Air Catalyst-EDF 

21. Dr. Sainath Banerjee Lead, Operations, Samagra 

22. Dr. Meenakshi Jain Consultant, Samagra Project 

23. Mr. George Population Services International (PSI) 

24. Mr. Prabhat Kumar Jha Senior Manager, Samagra Project 

25. Mr. Neeraj Mishra Samagra Project, PSI 

26. Ms. Trupti Sharma Manager, Samagra Project, PSI 

27. Mr. Mohit Sharma Confederation of Indian Industry 

28. Mr. Mukesh Sinha Executive Director, MPVHA 
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29. Mr. Ashish Daniel Program Officer, MPVHA 

30. Mr. Bakul Sharma Project Coordinator, MPVHA 

31. Mr. Om Prakash Bari MPVHA 

32. Mr. Nirmal Changod MPVHA 

33. Dr. P.Y. Pande Resource Person, Teachers Training 

34. Prof. Anand Goud Resource Person, Teachers Training 

35. Mr. Vijay Kumar Yadav Resource Person, Teachers Training 

36. Mr. Satish Joshi Resource Person, Teachers Training 

37. Mr. Saurabh Porwal Consultant (Clean Air Catalyst) 

38. Dr. C.P Mathew Principal, ISSW 

39. Dr. R.K. Sharma Associate Professor, ISSW 

40. Dr. Minakshi Kar Assistant Professor, ISSW 

41. Mrs. Rachna Johri Executive Producer, Vak Productions 

42. Mr. Abhishek S. Sisodiya Creative Director, Vak production 

43. Mr. Rupesh Pathak Script Writer, Vak production 

44. Mr. Hirdesh Singh Director, Photography, Vak Productions 

45. Mr. Manvendra Singh Production Assistant, Vak Productions 

46. Dr. Damodar Bachani Deputy Project Director (BHC), JSIPL 

47. Ms. Alsa Bakhtawar Project Officer (BHC), JSIPL 

48. Ms. Anju Sharma Senior Officer (Procurement), JSI 

49. Mr. Dhiraj Kumar IT Officer, JSI 

50. Mr. Saurabh Porwal Consultant (Clean Air Catalyst) 

51. Ms. Pooja Saxena Assistant Director 

52. Mr. Bhavay Sharma Program Manager, WRI 

53. Mr. Kaushik Hazarika Manager, Clean Air Catalyst 

54. Mr. Ishan Konungo Clean Air Catalyst 

55. Ms. Priya Thakur Marketing Manager 

56. Mr. Ankur Johri  

57. Ms. Bhavna Sharma Project Coordinator, CURE 

58. Ms. Shalini Bhagora Clean Air Guidem Rajwada 

59. Ms. Manjit Sandhu Garg Clean Air Guide, Pipliyahana Sqaure 

60. Ms. Vani Joshi Clean Air Guide, Gangwal Bus Stand 
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61. Miss Nisha Malvia Clean Air Guide, Narwal, AWC 

62. Mr. Aakash Malvia Clean Air Guide, Narwal Industrial Area 

63. Miss. Mini Joshi Clean Air Guide, Amar Tekri AWC 

64. Mr. Rohit Joshi Clean Air Guide, Amar Tekri Main Road 

65. Mr. Utkarsh Dongre Ex-Clean Air Guide, Amar Tekri  

66. Mrs. Pooja Raghuwansi Clean Air Guide, Indira Ekta Nagar 

67. Mr. Jugal Kishore Chouhan Clean Air Guide, Luniyapura 

68. Miss Priyanka Tayre Clean Air Guide, Front of Airport 

69. Miss Vadeeni Pradhan Clean Air Guide, MY Hospital campus 

70. Miss Isha Parulkar Clean Air Guide, Reti Mandi Sqaure 

71. Mrs. Madhurta Yadav Clean Air Guide, Footi Kothi Sqaure 

72. Mr. Deepak Clean Air Guide, Palasia Square 

73. Mr. Raja Singh Chouhan Ex-Clean Air Guide Plasia Sqaure 

74. Mr. Ankit Soni Ex-Clean Air Guide, Navlakha Sqaure 

75. Miss Kajal Kankane Clean Air Guide, Navlakha Bus Stand 

76. Mr. Himlesh Joshi Ex-Clean Air Guide, 56 Dukaan  

77. Miss Radhika Tawar Clean Air Guide, 56 Dukaan Food Street 

78. Mr. Rahul Nagar Clean Air Guide, Regional Park 

79. Ms. Seema Sisodia Ex-Clean Air Guide, ISCDL Campus 

80. Mrs. Kalpana Sharma Clean Air Guide, ISCDL Campus 

81. Mr. Piyush Porwal Ex-Clean Air Guide. Choti Gwal Tali 

82. Mr. Krishna Chouhan Clean Air Guide, Choti Gwal Tali 

83. Mr. Mudassir Khan Clean Air Guide, IPCA Industrial area 

84. 
Ms. Sunayana Sharma 

Principal, Government Higher Secondary School 
Ahilya Ashram No. 1, Chandrashekhar Vyas Rd, Polo 
ground  

85. Ms. Nirmala Mity Government Middle School Excel. Bal Vinay Mandir, 
Near Nehru Park 

86. Mr. Sanjay Patil Government Girls’ Middle School No. 20, Khajrana 
Ring Road 

87. Mrs. Kiranbala Chauhan Government Kasturba Girls’ High School, Subhash 
Chowk 

88. Ms. Sarita Soni Government Girls Middle School No.2, Pagnis Paga 

89. Ms. Smita Singh Government Girls’ Middle School, Vinoba Nagar 
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90. Mr. Manoj Satwaskar Government Sharda Girls’ School No.1 Bada Ganpati 

91. Ms. Shamim Pathan Government Girls’ Middle School No. 20, Khajrana 

92. Ms. Anver Pathan Government Girls’ Middle School No. 20, Khajrana 

93. Mr. Damodar Verma Government Kasturba Girls’ High School, Subhash 
Chowk 

94. Mr. Seependra Meena Government Kasturba Girls’ High School, Subhash 
Chowk 

95. Ms. Neelu Sahani Government Girls’ Middle School, Vinoba Nagar 

96. Ms. Manjula Thala Government Middle School Excel. Bal Vinay Mandir, 
Near Nehru Park 

97. Ms. Namrata Tripathi KV Higher Secondary School 

98. Ms. Vandana KV Higher Secondary School 

99. Mrs. Komal Virunkar Principal Sharda Girls’ School-1 

100. Mrs. Sushma Jain Sharda Girls’ School-1 

101. Mr. Manoj Satwaskar Sharda Girls’ Middle School-3 

102. Mr. Shiv Narain Purohit Sharda Girls’ Middle School-3 

103. Dr. Sangeeta Vinayak Principal, Education Department, Indore 

104. Yogesh Dhumole Education Department, Indore 

105. Rauf Khan Consultant (BHC) 

106. Kashish Khan Volunteer 
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ANNEX 2: INVITATION 
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ANNEX 3: BHC POSTERS 
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