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THOI GIAN,

DICH VU DUGC HO TRO B3I TONG DAI 1022 DA NANG CHI PHI

1 - Hudng dan thuc hién/ théng tin két qua cac thu tuc hanh chinh

LIEN HE
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2 - Cung cap, hudng dan cac van ban, quy dinh, chinh sach cua cac
CO guan nha nudc.

3 -Thong tin mdi nhat vé bao, 14, giao théng, dién, nudc, su kién Idn,... @ (0236) 1022 w
4 - Hudng dan st dung hé thong théng tin chinh quyén dién tu. 1022@danang.gov.vn https://1022 vn/tell-'IO22

trén dia ban thanh pho Ba Nang.
5 - Tra cdu suU co6 giao thong, lich tam nging cap dién, nudc hay tinh

trang an toan thuc pham. : —
AL i Fanpage Tong dai 1022

6 - HoO trg dat lich kham chia bénh.
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QUA UNG DUNG QUA WEBSITE QUA UNG DUNG QUA EMAIL
NGUG' TIEU BAO VE AN TOAN NHA 'D/&T _ Tai ung dung vé dién Truy cdp vdo link website Goi dién dén sé hotline: GUi mail dén dia chi:
" COV' D 19 5 ) s - thoai bang Appstore va www.gopy.danang.gov.vn (0236) 1022 hodc * 1022 de gopy@danang.gov.vn
DUNG TRE EM TH UC PHAM XAY DUNG GooglePlay dé suU dung dé dudc ho trd nhanh dudc gidi dap va hudng dé dudc trg I6i cdc van

hodn toan mién phf. chdng va hiéu qua. dan tan tinh. dé lién quan.
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: | Thong diép: "Goép y van minh chinh xac, xu ly trach nhiém hiéu qua
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=’ \ ‘ Théng qua Ung dung, chinh quyén thanh pho tiép nhan, xuJ ly cac y kién gop
HANG HOA . AN NINH AN TOAN phan anh cla céc td chuc, cidc cong dan trén cac linh vuc dé xay dung thanh ph

- HATANG A >

DICH VU PO THI TRATTU  GIAO THONG MOI TRUONG lanh manh, théng minh cing nhu ghi nhan cac hién ké cda doanh nghiép, Nngux«

dan, du khach nham xay dung Ha Nang ngay cang dep, than thién han.
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CONG VU - VUGNG MAC CAC LINH VUC 1022@danang.gov.vn https://1022.vn/tell-1022 @
CONG CHUC  DOANH NGHIEP KHAC &
. ) o Fanpage Tong dai 1022
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HEALTHY CITIES

Tong Dai 1022 : Cdc Tinh Viee Gép Y
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NGUOI TIEU COVID-19 BAO VE TRE
DUNG EM
®
HA TANG AN NINH AN TOAN GIAO
DO THI TRATTY THONG
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AN TOAN NHA DAT & HANG HOA
THUC PHAM XAY DUNG DICH VU
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MOl CONG VU LINH VvUC
TRUONG CONG CHUC KHAC

Tong Dai 1022 : Cac Hinh Thite Gop Y, Phdn 1inh

QUA UNG DUNG
Ngudi ding c6 thé tai mién phi
(rng dung Gop y Da Nang dé sur
dung trén dién thoai tor App
Store hodc Google Play.

QUA WEBSITE

Truy cap vao dia chi website
www.gopy.danang.gov.vn tao
tai khoan dang nhap va bat
dau sir dung hé théng.

QUA TONG DAI

Nhép sb hotline : (0236) 1022
hodc *1022 nhan phim 0 dé sir
dung. P€ dugc Nhan vién
hudong dan, ho trg tan tinh
nhanh chéng.

QUA EMAIL

Str dung email dé gop y qua thu
dién tlr : 1022@danang.gov.vn
néu rd cac van dé can gop ¥, doi
ngli sé phan hoéi xur Iy ngay khi
nhan dugc thu.

“Gép ¥ Nhanh Chinh Xdc, Xie 1§ Nhanh Trdanh Nhiém Hiéu Qud”
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LAM DAU MOI LIEN KET

| T chire thu nhan co so dir lidu
| théng tin Kinh T& - Xa Hoi.Giao
| dich truy xuét théng tin phuc vy

\, ebng téc quan ly, digu. Cung cap
va giai dap cho t& chie, cong
dan

HO TRQ THUC HIEN DICH
VU CONG
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THEO DOI GIAM SAT
Theo doi, giam sat va danh gia
qua trinh giai quy&t cung cdp
dich vu céng cla thanh phd quan
huyén. thue hién dénh gia muic
do hai long cua to chire, cong
dan khi tham gia cac dich vu

o ALY

DICH VU TU VAN HO TRO'
Thue hién cac dich vu tu van, lap
dur &n, thigt ke, giam sat, dao tao
chuyén giao cdc du an déu tu v
trung tam cham séc, hé trg
khach hang va xay dung chinh
quyen dién tr,

ey
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lién doanh,

CUNG CAP DICH VI CONG TRYC TUYEN
Giup t6 chirc va cong dan truy
véin vé tinh trang x(r Iy hé so cla
cdc s&, ban, nganh, quén, huyén;
tiép nhan thong tin phan énh cda
t6 chire, cong dan dé chuyén céc
co quan tham quyén xir ly.

CONG THONG TIN CHI PHi
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CHUQNG TRINH HQP TAC
Thue hién cac chuong trinh hop tac,

cd nhan treng va ngoai nudc veé gidi

thiéu, théng tin, quang b4 san pham,
dich vu qua phuong tién thong ti

TIET KIEM THOI GIAN

lién két vdi cac td chire,

truyén théng

DANH GIA CHAT LUONG,
GU1 KIEN NGHI MOI LUC

ukBAN
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NGUGI TIEU OIS BAO VE ANTOAN  NHADAT- HANGHOA- HATANG
DUNG TREEM THUCPHAM XAYDUNG  DICH VU DO THI
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AN NINH AN TOAN BITRIENE CONG VU - VUGSNG MAC  CAC LINH VUC
TRATTU  GIAO THONG CONG CHUC DOANH NGHIEP KHAC

CONG 1022: CAC HINH THUC GOP )
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QUA UNG DUNG QUA WEBSITE QUA UNG DUNG

QUA EMAIL

GuUi mail dén dia chi:

Tai Ung dung vé dién Truy cdp vao link website Goi dién dén sé hotline:
(0236) 1022 hodic *1022 dé

dudc giai dap va hudéng

thoai bang Appstore va www.gopy.danang.gov.vn

dé dudc ho trd nhanh

gopy@danang.gov.vn
GooglePlay dé sd dung dé duoc tra I8i cac van

hoan toan mién phi.

.

chéng va hiéu qua. dan tdn tinh.

N 7/ /

dé lién quan.

Théng diép: "Gép y van minh chinh xac, xu ly trach nhiém hiéu qua”

Théng qua Ung dung, chinh quyén thanh phd tiép nhan, xd ly cac y kién gdp y, phan
anh clla cae to chle, cac cong dan tren cae linh vule de xay duing thanh phié lanh manh,
théng minh cing nhu ghi nhan cac hién ké cla doanh nghiép, ngudi dan, du khach
nham xay dung Ba Nang ngay cang dep, than thién haon.
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HEALTHY CITIES

DICH VU DUGC HO TRG B3I TONG DAI 1022 DA NANG

1 - Hudng dan thuc hién/ théng tin két qua cac thd tuc hanh chinh truc

tuyen.

2 - Cung cap, hudng dan cac van ban, quy dinh, chinh sdch clia cdc co quan

nha nudc.

3 - Thong tin mdi nhat vé bao, |4, giao thong, dién, nudc, su kién I8n,... trén

dia ban thanh phé Ba Nang.

4 - Hu8ng dan suU dung hé théng théng tin chinh quyén dién tu.

5 - Tra cdu su co giao théong, lich tam ngung cap dién, nudc hay tinh trang

an toan thuc pham.

6 - HO trg dat lich kham chiia bénh.
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CONG KHAI -
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GIAM SAT,
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HO TRC THUC
HIEN DICH VU 04
CONG

0 (0236) 1022

1022@danang.gov.vn
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TIET KIEM
THOI GIAN,
CHI PHI

LIEN HE HO TRO

06.

DANG NHAP
PUCC PEN TAT
CA CAC DICH vU
CONG CAP BO VA
CAP TINH
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