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95%

City Profile
Da Nang City is one of the five municipalities of Vietnam, and is the socio-economic center of the
Highland-Central Region. It has developed rapidly over the last 20 years, with a population of more
than 1.1 million in 2019 and a 5-year growth rate (2015-2019) of about 7.6 percent. The city is now one
of the most attractive destinations for tourists in Vietnam.1

In 2019, Da Nang had a total of 86 medical service facilities with 7,460 beds, including 7 private
hospitals with 968 beds. Secondary public care is provided via the hospitals (city and district levels),
while primary public care is provided by 56 commune medical service units. In 2019, there were
about 4.5 million medical visits in Da Nang (73 percent public). This did not include the number of
visits to private clinics. In addition, Da Nang had one of the highest rates of health insurance
participation in the country in 2019; 98 percent of Da Nang citizens had health insurance, exceeding
the government target of 95 percent.2

References:
1. Danang Statistical Yearbook 2019
2. Da Nang Department of Health, 2019-2020
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Child Health

Source: Danang Statistical Yearbook 2019 

13%

Children under 5 years who are stunted (height-for-age), 2019

Children under one year receiving full immunization, 2019
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99.4%

Maternal Health
Percent of pregnant women receiving any antenatal care (ANC) coverage, 2019

Percent of pregnant women who received 4 or more ANC visits, 2019

Citizen Reporting Systems (CRS) 

Switchboard 1022 is a phone number that residents and tourists can use to both report
issues/complaints to the city government, or request information on a variety of topics. Complaint
and information topics include the economy, security, tourism, government services, electricity/water
outages, addresses and directions, landmarks, and cuisine, among others. The topic that complaints
most frequently mentioned in 2018-2019 was the environment, followed by urban infrastructure,
security, and traffic safety. In order to use the switchboard 1022, landline phones in Da Nang can
simply dial 1022 directly. Mobile phones in Da Nang or landline phones in other provinces must call
(0236) 1022.

Recently, 1022 added an online portal and mobile app through which users can also submit
comments or complaints. In 2019, more comments were submitted through the portal and app than
by phone, as users became more familiar with these new platforms.

Source: Da Nang Department of Health
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Source: Da Nang Department of Health and Danang Statistical Yearbook 2019
*Calculated as per Demographic and 
Health Survey reference sheets, based 
on reported maternal deaths.
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Noncommunicable Disease and Risk Factors

*Cancer data is from 2018.

Communicable Disease 
Incidence of communicable diseases, 2019

Source: Da Nang Department of Health 3

Incidence of noncommunicable diseases, 2019
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• The Da Nang Department of
Health tracks the number of cases
of hypertension and diabetes.
Building Healthy Cities was unable
to access prevalence data for
these diseases.

• In 2019, 100 percent of health
stations of communes and wards
screened for hypertension.

• In 2019, 45 percent of health
stations of communes and wards
screened for diabetes.

Source: Da Nang Department of Health
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Environmental Health

Food Safety and Hygiene

Source: Danang Statistical Yearbook 2019
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Monthly concentration of air pollutants, 2019 

Percent of urban population provided with clean water by centralized water supply system, 2019 

Source: Department of Education and Training

Percent of schools with clean water, safely managed sanitation, and hand wash stations, 2019 

Number of foodborne illnesses by location, 2019

99% 
of restaurants followed Food 

Safety Management 
Authority food safety and 

hygiene norms in 2019*
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Source: Vietnam Center For Environmental Monitoring Portal *No data available for May 2019.
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