
Medication Management  

Partnering with patients to achieve clinical targets, improve 
adherence, and avoid dangerous medication errors. 

 

 

Key Changes 

• Routinely reconcile medications and prevent or address medication issues. 

• Develop individualized medication plans. 

• Involve patient and team in titrating medications. 

• Manage chronic pain and opioids safely, effectively, and humanely. 

 

Examples 

• Partner with patients to help design meaningful 

medication reconciliation workflow. 

• Develop process to address clinical inertia in 

the medication management of identified 

sub-populations. Consider reviewing in PEER 

committee or case conferences. 

• Run reports of chronic medications soon to 

expire and test workflow to refill them 

before the patient runs out of medication 

whenever appropriate (e.g., thyroid, OCPs, 

asthma controller meds, beta blockers for 

angina, anticoagulants) 

• Involve patients in the design of a meaningful 

medication plan. 

• Consider population management strategies 

for patients on medications such as opioids, 

benzodiazepines, ADHD medications, 

anticoagulants. Use the Institute for Safe 

Medication Practices (ISMP.org) high alert 

medications for ambulatory care practices to 

select a focus population of patients using the 

highest risk medications (such as warfarin, 

carbamazepine, insulin, PTU, opioids, 

benzodiazepines) - 

ismp.org/communityRx/tools/ambulatoryhigh

alert.asp

 

Search ImprovingPrimaryCare.org for more resources 
 



Primary Care Team Guide Assessment-Related Questions 

 

 

 
 
 

How Primary Care Teams Achieve the Quadruple Aim 

 


